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Exhibit “A”.
(To Ordinance)

Retail Concession Lease And License Agreement With Vosges, Ltd.
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ARTICLE 2 INCORPORATION OF BACKGROUND AND EXHIBITS

2.1 Incorporation of Background. The Background set forth above is incorporated by
reference as if fully set forth here.

22 'Incogoration of Exhibits. The following exhibits are incorporated into and made a
part of this Agreement:

Exhibit 1 Term Sheet
Exhibit 2 Leased Space
Exhibit 3 Improvements, Improvement Costs, and Completion Dates
Exhibit 4 City's Shell and Core Obligations
Exhibit 5 Merchandise and Price List
Exhibit 6 Airport Concessions Program Handbook
Exhibit 7 Form of Letter of Credit
. Exhibit 8 Insurance Requirements
Exhibit 9 ACDBE Special Conditions and Related Forms
Exhibit 10 Economic Disclosure Statement(s) and Affidavit(s)

ARTICLE 3 DEFINITIONS
3.1 Interpretation and Conventions.

A. The term "include," in all of its forms, means "include, without limitation," unless
the context clearly states otherwise.

B. The term ""person"” includes firms, associations, partmerships, trusts, corporations and
other legal entities, including public bodies, as well as natural persons.

C. Any headings preceding the text of the articles and sections of this Agreement, and
any table of contents or marginal notes appended to copies of this Agreement are solely for
convenience of reference and do not constitute a part of this Agreement, nor do they affect its
meaning, construction or effect.

D. Words in the singular include the plural and vice versa. Words of the masculine,
feminine or neuter gender include correlative words of the other genders. Wherever an article,
section, subsection, paragraph, sentence, exhibit, appendix, or attachment is referred to, the reference
is to this Agreement, unless the context clearly indicates otherwise.

E. Where the approval or consent of the City is required under this Agreement, unless
expressly stated otherwise, it means approval or consent of the Commissioner or the Commissioner’s
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(Sub)Exhibits 1, 2, 3, 4, 5, 6, 7, 8, 9 and 10 referred to in this Retail Concession Lease and
License Agreement with Voges, Ltd. read as follows:
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(Sub)Exhibit 1.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

Term Sheet.
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9. Sublicensing, Assignment or Transfer of Interest. Tenant must obtain
Commissioner approval to sell, assign, convey, pledge, encumber or otherwise transfer
all or any part of its rights or interests in or to the Agreement, the Leased space, the
term, or otherwise to permit any third party to use the Leased space. Any transaction
involving a transfer of all of the ownership interestin Tenant is subject to the approval of
the City Council; other transfers.of ownership interests in the Tenant are subject to the
Commissioner’s approval.

10.ACDBE Participation. Tenant is City-certified ACDBE.

11.Capital Investment. Tenant will invest a minimum of $200 per square foot for in- line
sites (concession space other than kiosks) and $40,000 per kiosk (non-mobile,
freestanding concession space).

12.Amortization. For purposes of determining amounts due to Tenant for unamortized
costs, Tenant will amortize the reasonable costs (as determined by the Commissloner)
ofits capital investmentin the Leased Space over five years from the Date of Beneficial
Occupancy, straight-line basis. If the City takes back any Leased Space and does not
offer relocation space (or if the Tenant rejects relocation space that is offered by the
City because the location Is not comparable in size, visibility and traffic), the Tenant will
be entitled to offset, against rent and fees due to the City, its unamortized costs of
capital investment (prorated for any partial year) for the Leased Space being taken
back. If the offset exceeds amounts due to the City at the expiration or termination of
the lease, the City will refund the excess. The Clty has no obligation: to pay Tenant any
other amount, Including but not limited to lost profits for the unexpired term. Tenant will
not be entitled to such an offset, refund or any other amount if the City takes back
Leassd Space as a remedy for Tenant's default.

13.City Construction Obligations. None. City to deliver shell and core “as is” to Tenant.

14, Utilities. City to provide-heating, ventilation and-cooling of terminal. common areas.
Tenant to maintain utility lines and provide supplemental heating, cooling and exhaust
facllitles in Leased Space and to bear cost of those utilities.

15.Pricing. Tenantwill be required to price its merchandise in accordance with standards
generally reflective of “value prices” approved by the Commissioner, the nature and
comparables of which will be described in the Agreement.

16.General Conditions. The Agreement may include provisions typically found in
conimerclal concession agreements.or agreements of comparable duration, as wellas
provisions typically found in concession leases of government-owned property (e.g. City
ownership of improvements, the City as additional insured, indemnification of the City).

In addition, the Agreement will be subject to compliance with all statutory and policy
-_reauirements for conducting operations at the Airport and for docurnenting compliance

with those requirements.

This term sheet does not constitute a binding agreement belween the Tenant and the City;
City Council approval of this Term Sheet and a fully executed Agreement are required.
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(Sub)Exhibit 2.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

Leased Space.
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(Sub)Exhibit 3.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

Improvements, Improvement Costs And Completion Dates.
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(Sub)Exhibit 4.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

City’s Shell And Core Obligation.
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(Sub)Exhibit 5.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

Merchandise And Price List.
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Rican Cashews
Tlan Nacu- Mexican vanilla bean, VVenezuelan dark chocolate

Truffle Gift Boxes

2 Piece Truffle Gift Box- $5.25

4 piece Truffle Gift Box- $10.50

9 Piece Truffle Gift Box- $27

-16 Piece Truffle Gift Box- $40

32 Piece Truffle Gift Box- $75
Exotic Drinking Chocolates Gift Boxes (Descriptions see above)

Aztec Elixir 8 oz gift box- $15

Parisienne 8 oz gift box- $15

Bianca 8 oz gift box- $17

5/21/2025

Carmel Toffee- Toffee, Pink Himalayan salt, deep milk chocolate, organic walnuts and pecans

Y4 pound- $10
% pound- $20

1 pound- $33

Organic Peanut-Butter Bonbons- Organic peanut butter, pink Himalayan salt, Maldon salf, deep milk

chocolate
4 piece gift box~- $10

9 piece gift box- $27

Caramel Marshmallow gift box- Bapchi’s Caramel Toffee crumbles, Madagascar bourbon vanilla

marshmallows, sweet caramel, French Guerande grey sea sall, dark chocolate
9 piece gift box- $27

Brownies- $4.75

Arriba Nib Brownie- Ecuadorian Arriba cocoa nibs, dark chocolate

Red Fire Brownie- Ancho + guajillo chili peppers, cocoa nibs, dark chocolate
Cookies- $5.50

Naga- Sweet Indian. curry, fresh coconut, pumpkin pures, Woollonmooloo milk

Caramel Toffee- Bits of our Bapchi's Caramel Toifee

Bianca- White chocolate, lavender flowers, Australian lemon myrtle

Costa Rican Chocolate Chip- Single origin Costa Rican dark chocolate chips

Organic Wink of the Rabbit Pecan Caramels- Sugar, cream, butter and pecans

chocolate chips
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4 piece- $10.50
18 piece- $29

Travel the world through Chocolate Caramels- Indigenous herbs, spices, roots, liqueurs and flowers
from around the worid float within 18 bulter soft caramel bites, enrobed in dark or mitk chocolate.

18 piece gift box- $37
Candy Bars- $7.50 per bar.

Mo's Bacon Bar- 45% cacao applewood smoked bacon + alder wood smoked salt + deep mitk
chocolate

Sugar-free Red Fire- 62% cacao Mexican ancho & chipotle chillies + Ceylon cinnamon + dark
chocolate

Red Fire- 55% cacao Mexican ancho & chipotie chillies + Ceylon cinnamon + dark chocolate
Black Pearl- 55% cacao ginger + wasabj + black sesame seeds + dark chocolate

Gianduia- 55% cacao almonds + caramelized hazelnut paste + deep milkchocolate

Naga- 45% cacao sweel Indian curry + coconut + deep milk chocolate

Matcha- 45% cacao Japanese matcha green tea + deep milk chocolate

Gaoiji- 45% cacao goji berries = pink Himalayan salt + deep-milk chocolate

D'Oliva- 33% cocoa cocoa butter dried kalamata ofives + Venezuelan white chocolate

Calindia- 65% cacao Indian green cardamom + organic California walnuts + dried plums +
Venezuelan dark chocolate

Barcelona- 45% cacao hickory smoked almonds + grey sea salt + deep milk chocolate

Creole- 70% cacao New Onleans style chicory coffee + cocoa nibs + Sao Thome bittersweet
chocolate

Oaxaca 75% cacao guajillo & pasilla chilies + Tanzanian bittersweet chocolate

Woolloomooloo 45% cacao roasted & salted macadamia nuts + hemp seeds +deep mifk
chocolate

*Six organic candy bars
Mini Bars- $2.25 per bar
Flavors include Red Fire, Black Pearl, Gianduia, Naga, Creole, Oaxaca,
Barcelona, Woolloomooloo, and Macha (See above list for ingredient details)
Water in PLA (cornstarch plastic)-$4.00
Potato Chips- $4.00

Organic cheese and chocolate sandwiches- $8
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Vosges Haut-Chocolat Tee Shirts- $45
Objects of Art- Internationally sourced, price range from $20 to 5200
Buddha heads, Tibetan prayer wheel, Indonesian Puppets, Oaxacan “Day of the

Dead” figures

c) visual presentation _
The store would look something like the below but with more embellishment due to the longer
term lease.

d) Hours of operationwill be frofir 8 am to 9pin 365 days a year.

e) Presentation of Chicago concepts, themes and products are well represented in the attached
catalog. As Vosges Haut-Chocolat is made in Chicago we will highly promote this as we do at
our current O'Hare location. Lovely signage states “Vosges Haut-Chocolat made in Chicago.”
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(Sub)Exhibit 6.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

Airport Concessions Program Handbook.
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(Sub)Exhibit 7.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

Form Of Letter Of Credit.
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(Sub)Exhibit “A” referred to in this Form of Letter of Credit reads as follows:
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(Sub)Exhibit “A”.
(To Form Of Letter Of Credit)
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(Sub)Exhibit 8.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

Insurance Requirements.
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Improvements, betterments and/or repairs, Tenant must provide All Risk Blanket Builders
Risk Insurance to cover materials, supplies, equipment, machinery and fixtures that are or
will be part of the permanent facility. The City of Chicago must be named as loss payee as
its interests may appear.

2) Under no circumstances must Tenant or any Subcontractor actually begin Work (or continue
Work, in the case of renewal) or conduct Concession Operations under this Agreement without
procuring the required insurance and providing evidence of it to the City. The City reserves the
right, in addition to the other rights set forth in this Agreement, to require Tenant to furnish certified
copies of the original policies of all insurance required under this Agreement at any time upon 30
days' written notice to Tenant.

3). Tenant must furnish:

a) the City, Department of Aviation, Attention: Concessions; O'Hare International Airport, P.O.
Box 66142, Terminal 2, Upper Level, Concessions, Chicago, [llinois 60666; and

b) the City Management Representative and, if applicable, the City Construction
Representative, at the addresses provided by the representatives, original Certificates of
Insurance evidencing the required coverages to be in force on the date of this Agreement,
and renewal Certificates of Insurance, or such similar evidence, if the coverages have an
expiration or renewal date occurring during the Term of this Agreement. Tenant must
submit evidence of insurance on the City's "Insurance Certificate of Coverage Form" or
equivalent before the Effective Date of this Agreement. The receipt of any certificate does
not constitute agreement by the City that the insurance requirements in this Agreement have
been fully met or that the insurance policies indicated on the certificate are in compliance
with all requirements under this Agreement. The failure of the City to obtain certificates or
other insurance evidence from Tenant is not a waiver by the City of Tenant's obligations to
obtain and maintain the specificd coverages. Tenant must advise all insurers of this
Agreement's provisions regarding insurance. Non-conforming insurance will not relieve .
Tenant of jts obligation to provide insurance as specified in this Agreement.

4) The insurance specified above must be carried at all times during the Term of this
Agreement. Failure to carry or keep theinsurance in force constitutesan Event of Default and does
not relieve Tenant from any liability under this Agreement. The City maintains the right to suspend
the Tenant's performance and rights under this Agreement, or suspend this Agreement, until proper
evidence of insurance is provided. If Tenant fails to maintain the full insurance coverage required
under this Agreement, the City may, but is under no obligation to, obtain the required insurance.
Payments made by the City regarding the premiums for the insurance become an additional
obligation of Tenant, as Additional Rental to be paid under this Agreement, to be repaid in full to the
City, payable on demand, with interest at the Default Rate. The insurance policies must provide for
60 days prior written notice to be given to the City at the addresses set forth in Subsection 3 abovc,
if coverage is substantially changed, reduced, canceled, or non-renewed.
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5) Tenant must require all Subcontractors to carry the insurance required in this Agreement, or
Tenant may provide the coverage for any or all Subcontractors, and, if so, the evidence of insurance
submitted must so‘stipulate.

6) Tenant -and each Subcontractor agree that their insurers must waive their rights of
subrogation against the City, its employees, elected or appointed officials, agents or representatives.

7 Tenarit acknowledges that any insurance or self insurance programs maintained by the City
apply in excess of and do not contribute to insurance provided by Tenant under the Agreement.
Tenant acknowledges that any insurance protection, coverages and limits furnished by Tenant under
this Agreement in no way limit Tenant's responsibilities and liabilities under this Agreement or by
law.

8) Any and all deductibles or self insured retentions on referencedinsurancecoverages must be
borne solely by Tenant.

9) The insurance required to be carried is not limited by any limitations expressed in the
indemnification language in this Agreement or by any limitation placed on the indemnity given in
this Agreement as a matter of law. If Tenant, or its Subcontractors, desire additional coverage,
higher limits of liability, or other modifications for their own protection, Tenant and each of its
Subcontractors are responsible for the acquisition and cost of the additional protection. The City's
Risk Management Department maintains the right to modify, delete, alter or change the insurance
requirements. Notwithstanding anything in this Agreement to the contrary, Tenant may, at its
option, include any of the insurance coverage required under this Agreement in either general or
blanket policies of insurance. Tenant may use any combination ofprimary and umbrella (or excess)
insurance policies to comply with the insurance requirements set forth above, as long as the resulting
insurance coverage is equivalent to the coverages required under this Agreement.
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(Sub)Exhibit 9.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

ACDBE Special Conditions And Related Forms.
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3127441235 dept of procument line 08:56:26 a.m. 00-23-2000 14
September 8, 2009
Katrina Markoff
Vosges, Ltd,
2211 North Elston, Suite 203
City of Chicago Chicago, lMincis 80614
Richard M. Daley, Mayor
Annual Aflidavit Certificate Expires: September 1, 2010
Department of Vendor Number:
Procurement Servieas

Moatel M. Crayles
Chiet Procurersent ORicer

City Half, Room 403

121 North LaSalle Street
Chicago, lllinuis #0602
(312) 744-4900

{312) 744-2949 (TTY)

htag/fwww.cityofchicago.org

Dear Ms. Markoff:

We-are pleased to inforrn you that Vosges, Ltd. has been certified as an Airport
Concession Disadvantaged Business Enterprise (ACDBE) by the City of Chicago in
accordance with 49 CFR Part 23. This ACDBE cedification is valid until Septembsr
2014; however your firm must be re-validated annually. Your firn's next annual

validation is required by September 1, 2010. This certification is effective on the
date of this letter.

As a condition of continued certification during this five-year period, yau must file a No-
Change Affidavit within 80 days, prior to the date of expiration. Please note that you
must includs a copy of your most currant Federal Corporate Tax Retum. Failure to
file this Affidavit will result in the termination of your ceitification. You must also notify
the City of Chicago of any changes in ownership or control of your firm or any other
matters or facts affecting your firm’s eligibility for certification.

The City may commence actions to remove your finm's eligiblllty if you fail to notify us of
any changes of facts affecting your firm's cerfification or if your firm otherwise fails to
cooperate with the City in any inquiry or investigation. Remova! of eligibility procedures
may also be commenced if your firm is found to be involved in bidding or cantractual
ireqularities.

Your firm's name will be listed in the lliinois Unified Certification Program ({LUCP)
Diractory of Disadvantaged Business Enterprises in the specialty area(s) of:

Chocolate Manufacturing and Retail
Your firm’s participation an Gity contracts will be credited only toward ACDBE goals In
your area(s) of specialty. While your participation on City contracts is not limited to your
specialty, credit toward ACDBE goals will be given only for work done in the specialty
category.

Thank you for your continued interest in the City's Airport Concession Disadvantaged
Business Enterprise Program.

Mark Hands

Managing Deputy Procurement Officer

MH/be

Sincerely,
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(Sub)Exhibit 10.
(To Retail Concession Lease And License Agreement With Vosges, Ltd.)

Economic Disclosure Statement(s) And Affidavit(s).
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Exhibit “B”.
(To Ordinance)

Automated Retail License Agreement With Nuts On Clark, Inc.
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[(Sub)Exhibit 4 referred to in this Automated Retail License Agreement
with Nuts On Clark, Inc. unavailable at time of printing.]

(Sub)Exhibits 1 2, 3, 5, 6, 7, 8,9, 10, 11 and 12 referred to in this Automated Retail License
Agreement with Nuts On Clark, Inc. read as follows:
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(Sub)Exhibit 1.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

Licensed Spaces Including Confirmation Of DBO.
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17 Nuts on Clark
18A n/a
18B n/a
19 n/a
20A n/a
20B Nuts on Clark
21 n/a
22 nfa
23 n/a
24A n/a
24B n/a
24C n/a
25 n/a

The Date of Beneficial Occupancy is: TBD

T3K.U.75L
T3.L.8Y.C
T3.L.8Y.C

CTA Pedway
T2.U4AD
T2.UA4CE

T3.U.8AAF

T3HK.USR.E

L Stinger.U.2.3.A
T2 CTA Pedway
T2 CTA Pedway
T2 CTA Pedway

Bus Shelter Center
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EXHIBIT |
TEMPORARY ADDITIONAL LEASED SPACE

Tenant is granted Temporary Additional Leased Space in accordance with the License and Lease

Agreement, Section 5.3. Tenant must vacate the Temporary Additional Leased Space within ten
(10) business days receipt of written notice from CDA.

Nuts on Clark, Inc.

Automated Retail Vending
Machine

Terminal 5 East Chocolate/Nuts/Water Gate M29/AC4

Vending Zone LOD Space ID Number
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REPORTS OF COMMITTEES

Chcago O'Hare Infemagional Airpont
Neyar « Lort Lighfoo!

Chicago Dapartment of Aviation

Comndscloner « Jamin Rhes

UNISON REITAIL MANAGEMENI

Space: Nuls on Clark Chocolale
v LOCOON: T5 East Terminal
,_" I Total: 11 s4.

&

b

Termina! 5/ East Teminal

Nuts on Clark Chocolate
Location: T5 East Terminal Upper Level

27749
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(Sub)Exhibit 2.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

Fees.
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(Sub)Exhibit 3.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

Development Plan.
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The “Nuts on Clark” Cashless Vending Machine will be serving
two sizes and two flavors of “Nuts on Clark” popcorn. The
vending machine will be replenished with fresh batches of
popcorn, popped fresh at-our airport locations. The Cashless
Vending Machine has a door that closes and locks from the
inside of the machine after the popcorn is dispensed. The bags
for the customers’ popcorn will be dispensed from inside the
unit, Individually from the unit to each customer, only one bag
will be permitted per transaction and customer. The Cashless
Vending Machine only accepts payment by credit card and
cannot accept cash.

The “Nuts on Clark: Cashless Vending Machine will be
marketed at all the “Nuts on Clark” locations as another
option for purchasing popcorn. “Nuts on Clark” plans to work
closely with the Chicago Department of Aviation and Unison’s
Marketing team to market the “Nut son Clark” Cashless

Vending Machine to passengers throughout the airport. Additionally, “Nuts on Clark” will be marketing
the Cashless Vending Machine on all its soclal media platforms.

In order to educate the customers how to operate the
“Nuts on Clark” Cashless Vending Machine, there will be
Instruction panels and step-by-step instructions at point
of purchase, an audio and visual touchscreen credit card
terminal, and an available “Nuts on Clark” ambassador
nearby to assist with any questions or concerns. [How
would an ambassador be altered to the fact the customer
needs assistance?] The device is highly intuitive and we
believe that the traveling public wlll easily understand

how the machine is operated.

Proposed Project Schedule

The “Nut on Clark” Cashless Vending Machine is produced and available for operation and sales
immediately, The testing and go live dates for the “Nuts on Clark” Cashless Vending Machine will be
initiated as soon as the proposal is approved and locations are assigned. The installation, testing and go-
live is a simple process that can be done in about a day. Once we are given the go-ahead to install the
Cashless Vending Machine the machine can be live in the terminal very quickly.

Compensation to the City

See Form G.

Projected Sales, Net Income, and Cash Flow

See Form C.

Major assumptions used to prepare Form C:

O’Hare Airport passenger traffic returns to 2019 levels;
Vending machine is open from 7:00 AM CST — 9:00 PM CST, 365 days per year,

Capital Investment and Financing Plan

See Form D.

27753
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Re dyServe CASHLESS

PERFECT FOR AMUSEMENT PARKS, SPORTING VENUES, AIRPORTS, THEATERS, AND MORE!

ReadyServe® Cashless takes the versatility of two popcorn self-service station units and
integrates it with an innovative touchscreen cashless payment system. ReadyServe® Cashless
fulfills the promise of self-serve fresh popcorn vending on demand without an attendee.

Strle; AzadyServe® Cashless Viatte: 1,200

fda) Bose; 2779-00.000 Plug: 15 2mp NEMA §.15P
Va0 lon 4 lays): 48.56" X 31677 £ 54.12" $hlp Wt 326 Ibs

Merric fom): 1216 2 80,5 5 1378

WaDsR (a0 base): 48.66° x 32.55° x 80.25"

Mutelc (o) 123,62 95.4 » 2055

A 1Tbl d “Q32020

5/21/2025
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Proposal Form G
Proposed Concession Fee Rates

Compensation to the City consisls of the Minimum Annual Guarantee Fee ("MAG”) and
Percentage Fee as described in Section D.2. of the RFP. The City has established the MAG to be
paid the Cily during the Lease Years of the Term. This amount is nol “biddable.” Any respondent
who stales a different amount in its proposal will be deemed non-responsive and eliminated from
Jurther consideration for award of the offered concession. The City has not established a range of
Percentage Fee Rate (s) for each concession category. Respondents must propose a Percentage
Jee rate(s) for each Package. Any respondent who fails to propose a Percentage Fee Rate(s) will
be deemed non-responsive and eliminated from further consideration for award of the offered
concession.

Respondent: Nutson Clark / Midway Airport, Inc.

1) Proposed Percentage Fee Rate:

Concession Percentage Fee Rate Sales Proposed
Category Ranges (for product Tiers Percentage Fee
categories) Rate

Alternative Mobile
Self-Ordering and N/A N/A N/A
Delivery Service

Automated Self-

Checkout Micro N/A N/A N/A
Marts
. $0- $1 Miflion 15%
Automated Retail, 15% - 17% $1,000,001- $2Million 16%
Services and Food $2,000,001 & over 17%

Note: if not proposing on one or more concession categories (packages) indicate with an “na"
in the corresponding boxes.
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(Sub)Exhibit 5.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

Form Of Letter Of Credit.
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(Sub)Exhibit “A” referred to in this Form of Letter of Credit reads as follows:
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(Sub)Exhibit “A”.
(To Form Of Letter Of Credit)

Cetrtificate.
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(Sub)Exhibit 6.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

Insurance Requirements.
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(Sub)Exhibit 7.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

ACDBE Special Conditions And Related Forms.
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2. The concessionaire or contractor agrecs to include the above statements in any
subsequent concession agreement or contract covered by 49 CFR Part 23, that it enters and cause
those businesses to similarly include the statements in further agreements.

II. PROGRAM GOALS

The City has established, and the Federal Aviation Administration has approved, aspirational
goals for ACDBE participation in its airport concessions program as required by Part 23, Subpart
D. Generally, ACDBE participation in airport concessions is measured as a percentage of annual
gross receipts earned by the concessions. Details on counting ACDBE participation are found in
49 CFR §§ 23.53 (rental car concessions) and 23.55 (non-rental car concessions) and described
further below.

The below aspirational goals are for the City’s concessions program as a whole. With respect to
this Agreement, the City may or may not have established a contract-specific ACDBE
aspirational goal at the time that the City issued the Request for Proposals for the concession
(“RFP"). If the RFP included a contract-specific goal, Tenant’s proposal either included
participation by ACDBE(s) that met or exceeded the contract-specific goal or Concessionaire
demonstrated “good faith efforts” to meet that contract-specific goal but was unable to do so.
Guidance on “good faith efforts” can be found in Appendix A to 49 C.F.R. Part 26. Appendix A
as it appears on the date of the Agreement is incorporated in Section VI.A. of these Special
Conditions, but Concessionaire is responsible for compliance with federal rcgulations as they
may be amended from time to time.

A. All Concessions Except Rental Cars.

O'Hare International Airport: The City has determined that the appropriate aspirational
goal for ACDBE participation in non-rental car concessions is 30%. Historical data
regarding ACDBE participation at the City’s airports indicates that this aspirational goal
should consist of a race-neutral goal of 7% and a race-conscious goal of 23%.

Midway International Airport: The City has determined that the appropriate aspirational
goal for ACDBE participation in non-rental car concessions is 37%. Historical data
regarding ACDBE participation at the City’s airports indicates that this aspirational goal
should consist of a race-neutral goal of 5.5% and a race-conscious goal of 31.5%.

B. Rental Car Concessions. Due to the lack of ACDBE rental car companies, the national or
regional nature of rental car industry procurement practices and a general lack of reliable
historical data, the City has determined that the aspirational goal for ACDBE
participation in rental car concessions at both airports is 2.4%. Neverthcless, rental car
concessionaires are encouraged to use all reasonable efforts to maximize procurement of
goods and services from ACDBE:s that may be certified in the Illinois UCP or the UCPs
of other states.

In 2012, the Rent-A-Car Concessions Voluntary M/W/DBE Program ("RAC Program")
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(Sub)Exhibit 8.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

MBE/WBE Special Conditions And Related Formes.
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(Sub)Exhibit 9.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

Economic Disclosure Statements And Affidavits.
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SECTION U -- DISCLOSURE OF OWNERSHIP INTERESTS
A NATURE OF THE DISCLOSING PARTY

i he nature of the Disclosing Party: o
(] é’er:';gmm el } [ ] Limitcd liability company
{ ] Publicly registered business corporation [] Li{ﬂitf:d liability partnership
4 Pﬁvale‘iy held business corporation [ ] Joint ‘venture
[ ] Sole proprictorship [ ] Not-for-profit corporation
[ 1 General partnership (Is the not-for-profit corporation also a 501(c)(3))?
[ }Limited partnership [ ] Yes [ ]No
[ ] Trust

[ ] Other (please specify)

2. For legal entities, the state (or foreign country) of incorporation or organization, if applicable:

3. For legal entities not organized in the State of Iilinois: Has the organization registered to do
business in the State of Illinois as a foreign entity?

[ 1Yes [ 1No N Organized in lllinois

B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

1. List below the full names and titles, if applicable, of: (i) all executive officers and all directors of
the entity; (ii) for not-for-profit corporations, all members, il any, which are legal entities (if there
are no such members, write "no members which ure legal entities"); (iii) for trusts, estates or other
similar entities, the trustee, executor, administrator, or similarly situated party; (iv) for general or
limited partnerships, limited liability companics, limited liability partnerships or joint ventures,
«cach general partner, managing member, manager or any other person or legal entity that direetly or
indirectly controls the day-to-day management of the Applicant.

NOTE: Each legal entity Jisted below must submit an EDS on its own behalf.

Nay e
_gé’sﬁ,\t Mitle
Qcmq\‘ Y:cxm% PESIORNTY

Cono, vemey Phies ___ Manoging Diteriny

_

2. Please provide the following inform

mdireet .current or prospective (i . u.l.m", concerning czn.:h person or lega.lfc':mi'ty hzw'mg nldli(?izl‘l:t 7

OWriership).in excess 0'?7 ) "'t]‘lc' ““hlr_l 6 nuoxghs after City acl:on)‘benet_v;c'nal interest (l_ﬂF{ uding

omoraten Keess ol 7.5% of the Apphcanl. Examples of such an interest include sharesina
N, partnership interest in a-partnership or joint venture, interest of a member or manager in3
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contractor/subcontractor that does not provide such certifications or that the Applicant has reason to
believe has not provided or cannot provide truthful certifications.

11. Ifthe Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

12. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the date of this EDS, an employee, or elected or appointed official, of the City

of Chjcag? (if nope, indicate with “N/A” or “none”). ) : ﬂ 2

13. To the best of the Disclosing Party’s knowledge afier reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during
the 12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gift” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food.or drink provided in
the course of official City business and having a retail value of less than $25 per recipient, or (iii) a
political contribution otherwise duly reported as required by liw (if none, indicate with “N/A™ or
“none™). As to any gift listed below, please also list the name of the Cxty recipient.

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)
[ 1is T is not

a "financial institution" as defined in MCC Section 2-32-455(b).
2. Ifthe Disclosing Party IS a financial institution, then the Disclosing Party pledges:

"We are not and will not become a predatory lender as defined in MCC Chapter 2-32. We further
pledge that none of our affiliates js, and none of them will become, a predatory lender as defined in
MCC Chapter 2-32. We understand that becoming a predatory lender or becoming an affiliate of a
predatory lender may result in the loss of the privilege of doing business with the City."

Ver.2018-1
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SECTION VII - FURTHER ACKNOWLEDGMENTS AND CERTIFICATION

The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether

procurement, City assistance, or other City action, and are material inducements to the City's execution

of any contract or taking other action with respect to the Matter. The Disclosing Party understands that

it must comply with all statutes, ordinances, and regulations on which this EDS is based.

B. The City’'s Governmental Ethics Ordinrance, MCC Chapter 2-156, imposes certain duties and
obligations on persons or entities secking City contracts, work, business, or transactions. The full text
of this ordinance and a training program is available on line at www.cityofchicago.org/Ethics, and may
also be obtained from the City's Board of Ethics, 740 N. Sedgwick St., Suite 500, Chicago, IL 60610,
(312) 744-9660. The Disclosing Party must comply fully with this ordinance.

C. Ifthe City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation in the Matter
and/or declining to allow the Disclosing Party to participate in other City transactions. Remedies at

law for a false statement of material fact may include incarceration and an award to the City of treble
damages.

D. 1t is the City’s policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided in, and appended to, this EDS may be made publicly
available on the Internet, in response to a Freedom of Information Act request, or otherwise. By
comopleting and signing this EDS, the Disclosing Party waives and releases any possible rights or
claims which it may have against the City in connection with the public release of information

contained in this EDS and also authorizes the City to verify the accuracy of any information submitted
in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matter. If the Matter is a
contract being handled by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires, NOTE: With respect to Matters subject to MCC Chapter
1-23, Article I (imposing PERMANENT INELIGIBILITY for certain specified offenses), the

information provided herein regarding eligibility must be kept current for a longer period, as required
by MCC Chapter 1-23 and Section 2-154-020.

Ver.2018-1
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(Sub)Exhibit 10.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

Airport Concessions Program Handbook.
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AIRPORT CONCESSION PROGRAM
HANDBOOK

CHICAGO DEPARTMENT OF AVIATION X

CITY OF CHICAGO

DEPARTMENT OF AVIATION
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(Sub)Exhibit 11.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

Liquidated Damages.
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(Sub)Exhibit 12.
(To Automated Retail License Agreement With Nuts On Clark, Inc.)

Utility Usage Fee.



27834 JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025

Exhibit “C”.
(To Ordinance)

Retail Concession Lease And License Agreement With Nuts On Clark Union Station, Inc.
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11.6  Goveming Law. Thisagreement is deemed made in the state of [llinois and governed
as to performance and interpretation in accordance with the laws of Illinois. Tenant irrevocably
submits itself to the original jurisdiction of those courts located within Cook County, Lllinois, with
regard to any controversy arising out of, relating to, or in anyway concerning the execution or
performance of this Agreement. Tenant consents to service of process on Tenant, at the option of
the Cily, by registered or certified mail addressed to the applicable office as provided for in this
Apgreement, by registered or certified mail addressed to the office actually maintained by Tenant, or
by personal delivery on any officer, director, or managing or general agent of Tenant. IF any action
is brought by Tenant against the City concerning this Agreement, the action can only be brought in

“those courts located within Cook County, Illinois.

117 Notices. Any notices orother communications pertaining to this Agreement must be
in writing and are deemed to have been given by a party if sent bynationally recognized commercial
overnight courier or registered or cettified mail, retum receipt requested, postage prepaid and

—  —addressedtotheotherparty-No Hcesa;edcemd—gwcn on-the-date-of receiptifby-personal serviee-;
or one day after deposit with a nationally recognized commercial overnight courier, 3 days after
deposit in the U.S. mails, or otherwise uponrefusal of receipt. Unless otherwise directed by Tenant
in writing, all notices or communications from City to Tenant will be addressed to the person
identified as the Tenant’s contact person in the Tenant's Economic Disclosure Statement and
Affidavit, as attached as Exhibit 10. All notices or communications from Tenant to the City must
be addressed to:

Commissioner, Department of Aviation
City of Chicago

O'Hare International Airport

10510 W. Zemke Rd

Chicago, lllinois 60666

and with a copy to:  Managing Deputy Commissioner of Commercial Development at the same
address.
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(Sub)Exhibits 1, 2, 3, 4, 5, 6, 7, 8, 9 and 10 referred to in this Retail Concession Lease and
License Agreement with Nuts on Clark Union Station, Inc. read as follows:
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(Sub)Exhibit 1.
(To Retail Concession Lease And License Agreement With
Nuts On Clark Union Station, Inc.)

Term Sheet.

5/21/2025
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a. Base Rent:  $40 per square foot of Leased space for the first Lease year;
the amount to escalate at three percent per year for each succeeding year.
If storage space is assigned to Tenant, the rent will be assessed on the
storage space.

b. In addition, (i) OR (ii) below, whichever is greater:

() Percentage Rent: the sum of (a) through (c) as follows:
(a) 15 percent of gross revenues to $1,000,000;
(b) 16 percent of gross revenues from $1,000,000 to $2,000,000;
(c) 17 percent of gross revenues over $2,000,000.

(i) . Minimum Annual Guarantee Fee: $150,000 annually in years one and
two. Commencing with the third Lease year and each Lease year
after that, the fee is equal to the greater of (a) the percentage fee in
the preceding Lease year, and (b) $150,000.

- C. Marketing Fund:
Tenant will pay a fee of 0.5 percent of gross revenues as contribution to the
marketing fund.

d. Central Distribution; Deliveries

In the event that the City establishes a central distribution facility for
concessions at the Airport, the Commissioner may require the Tenant to use
such facility for all of Tenant's deliveries to the Airport and to pay a
proportionate share of the costs of operating:and maintaining such facility
and the costs of transporting such deliveries from the facility to Tenant's
leased space.

7. Security. For the first Lease year, the security is equal to $75,000. For each
- —.-....succeeding-Lease-year,-the-seeurity-must-be-eguate-50%-of-the-totakamount-of — -~

theteasefees paidtothe Cityfortherimmediately preceding Cease year, excluding
any fees paid for the marketing fund, and the central distribution facility. The
security may be in the form of cash or letter of credit in"a form acceptable to the
City.

8." Gross Revenues. The total amount in dollars at the actual sales price of all receipts
derived from business conducted from the Leased premises including all mail or
telephone sales, all deposits not refunded to purchasers, all orders taken in the
Leased space, receipts from promotions, advertising and income derived from retail
display advertising, and any other use of the of the Leased space. Gross Revenues
do not, however, include: any sums collected for and paid out by Tenant for any
taxes; the amount of cash or credit refunds, if the original sale was made from the
Leased space and included in Gross Revenues; bona fide transfers of merchandise
to or from the Leased space to any other stores or warehouse of the Tenant; sale of
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fixtures and store equipment not in the ordinary course of Tenant's business;
returns to shippers, suppliers or manufacturers; bulk sales of merchandise not sold

. to the public and not in the ordinary course of business; and insurance proceeds
from the settlement of claims for loss or damages of improvements, merchandise,
fixtures, trade fixtures and other Tenant personal property other than the proceeds
of business interruption insurance.

9. Sublicensing, Assignment or Transfer of Interest. Tenant must obtain
Commissioner approval to sell, assign, convey, pledge, encumber or otherwise
transfer all or any part of its rights or interests in or to the Agreement, the Leased
space, the term, or otherwise to permit any third party to use the Leased space.
Any transaction involving a transfer of all of the ownership interest in License is

- subject to the approval of the City Council; other transfers of ownership interests in
the Tenant are subject to the Commissioner’s approval.

10. DBE Participation. 100%. Nuts on Clark is a City certified ACDBE.

11. Capital Investment. Tenant will invest a minimum of $200 per square foot for in- line
sites (concession space other than kiosks) and $40,000 per kiosk (non-mobile,
freestanding concession space).

12, Amortization. Tenant will amortize its capital investmentin the leased space (subject
to the stated maximum) over five years, straight-line basis. If the City takes back
any leased space and does not offer replacement space (or if the Tenant rejects
replacement space that .is offered by the City because the location is not
comparable), the Tenant will be entitled to offset, against fees due to the City, its
unamortized capital investment (prorated for any partial year) for the leased space
being taken back. If the offset exceeds amounts due to the City, the City will refund
the excess. The City has no obligation to pay Tenant any other amount, including
but not limited to lost profits for the unexpired term. Tenant will not be entitled to
such an offset, refund or any other amount if the City takes back leased space as a

- ——.—.—remedy-forTenant's-default-

13. Relocation and Termination Obligations. Tenant must relocate if required by the
Commissioner. Tenant will have the right to terminate the Lease if the designated
. relocation area is not comparable in size, visibility and traffic.

14, City Construction Obligations. None. City to deliver shell and core “asis” to Tenant.

15. Utilities. City to provide heating, ventilation and cooling of terminal common areas.
Tenant to maintain utility lines and provide supplemental heating, cooling and
exhaust facilities in Leased space and to bear cost of those utilities.

16. Pricing. Tenant will be required to value price its merchandise in accordance with
standards generally reflective of “value prices” approved by the Commissioner, the
nature and comparables of which will be described in the Agreement.
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17. General Conditions. The Agreement may include provisions typically found in
commercial concession agreements or agreements of comparable duration, as well
as provisions typically found in concession leases of government-owned property
(e.g. City ownership of improvements, the City as additional insured, indemnification
of the City). In addition, the Agreement will be subject to compliance with all
statutory and policy requirements for conducting operations at the Airport and for
documenting compliance with those requirements.

This term sheet does not constitute a binding agreement between the potential Tenant and
the City. City Council approval and a fully executed Concession Lease Agreement are
required.
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(Sub)Exhibit 2.
(To Retail Concession Lease And License Agreement With
Nuts On Clark Union Station, Inc.)

Leased Space.

512112025
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(Sub)Exhibit 3.
(To Retail Concession Lease And License Agreement With
Nuts On Clark Union Station, Inc.)

Improvements, Improvement Costs And Completion Dates.

5/21/2025
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Attachment 1 referred to in this Improvements, Improvement Costs and Completion Dates
reads as follows:
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Attachment 1.
(To Improvements, Improvement Costs And Completion Dates)

Construction Costs.
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_ (Sub)Exhibit 4.
(To Retail Concession Lease And License Agreement With
Nuts On Ciark Union Station, Inc.)

City’s Shell And Core Obligations.

The City and the Department of Aviation will deliver the spaces detailed in Exhibit
2, to “Nuts on Clark” Union Station, Inc., in as is condition.
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(Sub)Exhibit 5.
(To Retail Concession Lease And License Agreement With
Nuts On Clark Union Station, Inc.)

Merchandise And Price List.

27919



27920

“NUTS ON CLARK”
FINE CHOCOLATE
. COVERED NUTS

PER LB LIST PRICE CUSTOMER
PRICE

PEANUTS............... 14.99
RAISINS.................. 14.99
MALT MILK BALLS....14.99
CASHEWS MILK....... 18.99
CASHEWS DARK......18.99
ALMONDS MILK........ 17.99
ALMONDS DARK...... 17.99

BRIDGE MiX............ 14.99
PEANUT CLUST........15.99
MACADAMIA............ 27.99
PECANS MILK.......... 20.99

PECANS DARK......... 20.99
WHT PRETZELS........ 15.99
CHOC PRETZELS...... 15.99
KISSEES (TURTLES)..20.99

“NUTS ON CLARK”

CANDY
GUMMI BEARS.......... 6.39
GUMMIWORMS......... 6.39
SWEDISH FISH........... 6.99

EURO RASPBERRY....6.99

“NUTS ON CLARK”

LICORICE
RED TWISTS..............6.99
BLKTWISTS............... 6.99
RED LACES............... 8.99
RED WHEELS............ 6.99

GOOD & PLENTY........ 6.99
SNAPS......coo i, 7.99

JOURNAL--CITY COUNCIL--CHICAGO

..7.50
..1.50
.7.50
.9.50
.8.50
.9.00
.8.00
.7.50
.8.00

14.00

10.50
10.50
..8.00
..8.00

10.50
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“NUTS ON CLARK”

DELICIOUS
HONEY ROASTED NUTS
PEANUTS................. 6.59
PECANS................. 12.99
CASHEWS.............. 12.99
ALMONDS............... 10.99

“NUTS ON CLARK”
HEAVENLY CINNAMON

PECANS.................14.99
ALMONDS............... 15.99
“NUTS ON CLARK"”

SUGAR-COATED NUTS

SESAME CRUNCH....6.99
BOST BKED BEANS..4.99
FRBRT PEANUTS....4.99
MPL NUT GOODIE....6.99
JORDAN ALMOND....7.99

“NUTS ON CLARK”
SNACKS & HEALTHY
TRAIL MIXES
BARB Q.o .7.49.
CRANBERRY MIX......8.99
DELIGHTFUL DIET....7.49
TRAIL NO SALT........7.49
COCKTAIL PARTY.....7.49
FESTIVE.................. 7.49
CONFETTL......occcul 7.49
ORIENTAL RICE CRA.7.49
ORIENTAL & PEAS.....7.89
HOT TO TROT........... 7.89
PRETZEL & MORE.....7.49
ALLFRUIT..........c... 6.99

27921



27922

JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025

“NUTS ON CLARK”

POP & WATER
SMALL............ 1.78 + TAX
LARGE............. 2,75 +1ax
JUICE 1.92 +TAX

“NUTS ON CLARK” POPCORN PRICES IN BAGS

4 oz 100z 11b 271
CARAMELCORN 2.50 5.25 9.00 21.00
= 3oz 8oz 1lb
CHEESECORN 250 575 12.75
Soz 100z 1lb 2lb
MIX (CAR & CHE) 4.00 6.00 9.25 19.25
MEDIUM JumBO
POPCORN 2.25 4.00

“NUTS ON CLARK"” GOLD GIFT CANNISTERS
CHICAGO SCENE

1 gallon 2 gallon 3 % gallon

CARAMELCORN 25.00 46.00 75.00
CHEESECORN 25.00 48.00 70.00
2WAY 25.00 46.00 73.00

IWAY 46.00 73.00
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(Sub)Exhibit 6.
(To Retail Concession Lease And License Agreement With
Nuts On Clark Union Station, Inc.)

Airport Concessions Program Handbook.
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(Sub)Exhibit 7.
(To Retail Concession Lease And License Agreement With
Nuts On Clark Union Station, Inc.)

Form Of Letter Of Credit.

5/21/2025
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(Sub)Exhibit “A” referred to the Form of Letter of Credit reads as follows:
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(Sub)Exhibit “A”.
(To Form Of Letter Of Credit)

Certificate.



512112025

REPORTS OF COMMITTEES

(Sub)Exhibit 8.
(To Retail Concession Lease And License Agreement With
Nuts On Clark Union Station, Inc.)

Insurance Requirements.

27949



27950 JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025



5/21/2025 REPORTS OF COMMITTEES 27951



27952

JOURNAL--CITY COUNCIL--CHICAGO

(Sub)Exhibit 9.
(To Retail Concession Lease And License Agreement With
Nuts On Clark Union Station, Inc.)

ACDBE Special Conditions And Related Forms.

5/21/2025
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(Sub)Exhibit 10.
(To Retail Concession Lease And License Agreement With
Nuts On Clark Union Station, Inc.)

Economic Disclosure Statement And Affidavit.

5/21/2025
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Exhibit “D”.
(To Ordinance)

Automated Retail License Agreement With MAG USA Lounge Management LLC.
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(Sub)Exhibit 1.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Licensed Spaces And Confirmation Of DBO.
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17 Escape Pod/Jabbrrbox (1)
18A N/a
18B n/a
19 n/a
20A n/a
20B n/a
21 n/a
22 Escape Pod/Jabbrrbox (2)
23 n/a
24A /a
24B n/a
24C n/a
25 n/a

The Date of Beneficial Occupancy is: TBD

T3K.U.75.L
T3.L.8Y.C
T3.L.8Y.C

CTA Pedway

T2.U4A.D
T2.UA4AC.E

T3.U.8AAF

T3HK.USR.E
L Stinger.U.2.3.A
T2 CTA Pedway
T2 CTA Pedway
T2 CTA Pedway

Bus Shelter Center

5/21/2025



5/21/2025 REPORTS OF COMMITTEES 28037



28038 JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025



5/21/2025 REPORTS OF COMMITTEES 28039



28040 JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025



5/21/2025 REPORTS OF COMMITTEES 28041



28042 JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025



5/21/2025 REPORTS OF COMMITTEES 28043



28044 JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025

(Sub)Exhibit 2.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Fees.
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(Sub)Exhibit 3.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Development Plan.
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(Sub)Exhibit 4.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Products And Price List.
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(Sub)Exhibit 5.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Form Of Letter Of Credit.
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(Sub)Exhibit “A” referred to in this Form of Letter Of Credit reads as follows:
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(Sub)Exhibit “A”.
(To Form Of Letter Of Credit)

Certificate For Drawing.
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(Sub)Exhibit 6.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Insurance Requirements.
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(Sub)Exhibit 7.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

ACDBE Special Conditions And Related Forms.
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(Sub)Exhibit 8.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

MBE/WBE Special Conditions And Related Forms.
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(Sub)Exhibit 9.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Economic Disclosure Statements And Affidavits.
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(Sub)Exhibit 10.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Airport Concessions Program Handbook.
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PHYSICAL INSPECTIONS

The Monitoring Process will include ongoing site inspection of each concession site by the
CMR. Typical inspections will consist of reviews of facilities, general maintenance,
employee practices, product/price conformity and space utilization. Inspection staff will
use the CMR Operation Review Form (Appendix 2) to record their findings and
observations. Reviews will be sent to the concession manager for review and follow-up on
all review items. Non-compliance could result in liquidated damages being levied and/or
commencement of default proceedings, dependent upon the nature of the violation.

FINANCIAL AUDITS
In accordance with the provisions of the standard Concession Lease Agreement, CDA
reserves the right to require a certified public and/or City audit of all books, ledgers,
journals, accounts and records of its concessions.

COMPLIANCE AUDITS
On a regular basis, the CDA will review compliance with insurance coverage, financial
commitments and financial reporting requirements. Non-compliance could result in
liquidated damages being levied and/or commencement of default proceedings, dependent
upon the nature of the violation. Additionally, compliance with ACDBE Special Conditions
will be audited.

SECRET SHOPPING
The CDA, from time to time, may hire an outside contractor to perform “secret shopping”
and evaluate employee performance of each concession location. Such reviews shall be
used to monitor customer service and cash handling procedures among other things.

SUMMARY:
The Monitoring Program will provide a basis of uniformity to all concessions. Adherence to the
Concession Lease Agreement as well as the elements of this Handbook will contribute to the

successful operation of your business.

The following Appendices will further delineate additional information/requirements stated above.
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APPENDIX 1

PHYSICAL INSPECTION STANDARDS:

FACILITY MAINTENANCE STANDARDS

ITEMS:
Overall appearance
Cleanliness of counters, displays, floors, fixtures, equipment, etc.
Litter management/control
Pest control

STANDARD:
Clean and neat to the eye.
Free of dust and litter upon inspection.

ACTION:

Expect employees to clean/dust/sweep/vacuum/mop daily.

Utilize covered metal waste receptacles.

Have waste receptacles in high traffic areas.

Empty waste receptacles into designated compactor areas on a regular basis.

Have grease traps serviced and cleaned as often as necessary.

Instruct employees to look for and clean problem areas.

Provide for regular pest control service to sales and storage areas.

Have a plan/system for emergency clean-ups and replacement of broken or womn fixtures.
Report any damage to the premises to CDA and your insurance company (if
applicable)
immediately.

ITEMS:
Lease line maintenance
“Pop-out” areas

STANDARD:
All customer lines must be maintained within the Leased area.

Merchandise and displays must be maintained within the Leased area.

Solicitation and sampling must be maintained within the Leased area.

Only CDA approved fixtures may be placed in the pop-out area (if so designated in the
Agreement) at the front of the space.

ACTION:
Train employees to direct customer lines so they do not spill out into the public corridor.

Review tenant design criteria for approved merchandising and fixtures.
Obtain written approval from CDA prior to adding or removing any merchandise fixtures or

other objects within the pop-out area.
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APPENDIX 2

CONCESS|ONS INSPECTIONS ARE DQCUMENTED USING THE CHICAGQ DEPARTMENT
OF AVIATION'S AIRPORTWARE RETAIL MANAGEMENT SYSTEM FOR AIRPORIS

F&B Storage
Dishwashing Atea
Is Dishwashing Area Dry and Clean?
- Debris on floor in dishwash area
- Standing water in dishwash area

Documentslliogs . iii et 4
Are Maintenance Audits Posted and FI"ed Oul?
Are Prices Prominently Marked or Signed?
is the Business License on-site?
Is the Food Handlers’ Certificate Log on-site?
Is the Food Temp Log on-site?
-Food Temps have not been taken/Temps okay
Is the Heaith Department Inspection Report Posted?
Is the Pest Control Log on-site?

U= 1151 T St A T Nt R TR 4, R OB S

» Y TR e, R % .
DA R AN RPIRERE R A WS
Are Refrigerator/Freezer Temps Okay and in Good Repair?

- Cooler needs repair
- External Temp gauges not working
- Freezer needs repair
- Inside of Cooler/Refrigerator/Freezer needs cleaning
- Qutside Doors of Refrigerator/Freezer needs cleaning
- Refrigerator needs repair

Are Scca anc Condiment Stations Clean and Maintzined?
- Needs detail cleaning

Is Cash Register Clean and Maintained?

Is Grill/Cook Line Equipment Clean?
- Equipment needs detail cleaning

- Is lca Maching Glean-ané in-Goed-Repair?--

- Leaking/needs repair
-Moid

Are Biade, Facna and S:gn Holders in Good Condmon"
Are Hours of Operation Posted?

Are Signs/items Infringing on Corridor?

s Fagade Clean and Maintained?

Is the Exterior in Good Condition?

Are Ceilings/Walls/Floors Clean and Maintained?

Are Counters Clean and Maintained?

Are Fixtures and Furniture Clean and Maintained?

Are Light Fixtures and Lights Clean and Maintained?

Are Supplies/Product Raised off the Floor?

Are Trash Receptacles Clean and Maintained?

Is Bar Area Clean and Maintained?

Is Cash Wrap Clean, Free of Debris, and Maintained?

Is Front of House/Dining Area Clean and Maintained?

Is there Adequale Circulation Space for Passenger Traffic?

Merchandise/Product
are Merchandise/Product Levels Adequate?



28206 JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025



5/21/2025 REPORTS OF COMMITTEES 28207



28208 JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025



5/21/2025 REPORTS OF COMMITTEES 28209



28210 JOURNAL--CITY COUNCIL--CHICAGO 5/21/2025



5/21/2025 REPORTS OF COMMITTEES

Weekly F&B
Dishwashing Area:
Is Dishwashing Area Dry and Clean?
- Debris on floor in dishwash area
- Standing water in dishwash area

Bocuments/Logs . ..
Is the Food Temp Log on-site?
- Food Temps have not been taken/Temps okay
Is the Pest Control Log on-site?

e b v

Equipment. L .o
Are Refrigerator/Freezer Temps Okay and in Good Repair?
- Cooler needs repair
- External Temp gauges not working
- Freezer needs repair
- Inside of Cooler/Refrigerator/Freezer needs cleaning
- Outside Doors of Refrigerator/Freezer needs cleaning
- Refrigerator needs repair

R I TR W v e e e e

Interior T -
Are CelllngleaIIs/Floors Clean and Malnlalned?
Is Bar Area Clean and Maintained?

- P T I . -

: R st Control T S L S AR
Is there-Pest Evidence?
- Flies
-‘Mice
- Mouse Droppings
- Roach Droppings
- Roaches

i_Safe Food Handling!" S
'Is the Food Service Manager on-site?

' safefyRequirements.- .. G0 mi oo
Are CO2 Tanks Secured?
Are Exit Sign in Good Condition?

Is.Fire Safety Equipmenttagged, marked, and unobstructed? (Fire
Extinguisher, Ansul System, Sprinkler, Egress, Electrical)

Woeeedt P e e et T e

 Sinks/Plumbing/Dralns _ _

Are Floor Drains clean?
- Drains need cleaning
- Drains need cover/screen

Hot Water?

Is 3 Compartment Sink working property?
- 3-Comp. Sink not draining properly
- Clean Grease-and debris around grease trap
- Grease trap needs cleaning
- Grease trap needs to be sealed
- Leaking/needs to be sealed
- Standing water

Is Hand Sink working properly?
- Hand Sink not draining properly
- Leaking/needs to be sealed
- Standing water
- Water Is not reaching Temp (110)

Is Mop Sink working propery?

- Leaking/needs to be sealed

- Mop Sink not draining properly
- Mops not hung properly

- Standing water

tmnme et ad o =
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APPENDIX 3
FINANCIAL AUDIT STANDARDS:

In accordance with the provisions of most Concession Lease Agreements, CDA reserves the right
to audit and review the records of each concession as they relate to the operation of the
concession. Therefore, the following will serve as the 'standards and practices that will govern
those audits/reviews.

Lease Fees
Each concessionaire shall submit the rent and fees in accordance with its Agreement.
Records

Each concession is required to maintain true and accurate accounts, records, books and
data recording all sales made and services performed on the premises for cash, credit or
other conveyance including the gross receipts. The following represent appropriate
practices that will reflect the prior stated requirements:

Maintenance of an internal control system (e.g. cash register, point of sale
equipment) to insure proper reporting to the City.

Books, ledgers, journals, accounts and/or records must be maintained according to
generally accepted accounting principles.

Each concession must provide timely. submission of the audited “Statement of Sales
and Fees" and annual audited financial statements based upon their individual
reporting system.

Other items as required in the Agreement.
Insurances

The following insurances are customarily required during the terms of the Agreement and
should be maintained at the levels specified by the Agreement:

Worker's Compensation

Comprehensive General Liability

Comprehensive Automobile Liability

Property Insurance

Other insurance as required in the Lease Agreement

The City of Chicago will be named as "Additional insured”, with the following language:
“The City, and its elected and appointed officials, agents, representatives, and employees
shall be named as additionally insureds...”

Security Deposit/Letter of Credit

All concessions must provide a letter of credit or cashier's check per the terms of the
Agreement.
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(Sub)Exhibit 11.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Liquidated Damages.
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(Sub)Exhibit 12.
(To Automated Retail License Agreement With MAG USA Lounge Management LLC)

Utility Usage Fee.
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